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An “   ” Approach

• Interdisciplinary field
• Related disciplines: Social Sciences, Education, 

Economics, Inter   Humanities,   …
• Broad thematic, epistemological, and methodological scope
• Work relationships, overlap of “responsibilities” (higher 

education pedagogy, quality management, organizational 
science)



Macro Social context (Educational) 
Sociological Social 
Theory

Inequalities in access to 
education

Meso Higher education 
institutions as 
organizations

Organizational research
e.g.

Quality management, facades 
of legitimacy

Micro Teaching/lear
ning 
relationshi
ps

Higher education didactics 
Higher education 
research

Curriculum development, 
didactics, intervention 
research, evaluation

Attempt   to create a   research map



Departmental research
“Higher Education Monitoring”



Interdisciplinary Connections

Data analytics, 

learning analytics, 

machine learning, and 

statistical models for 

addressing questions 

regarding

Academic Success and Dropout



   , Academic Success/Dropout

Social Change:
Sociological analyses of the times
•   Values and Attitudes (Gen Z)
• Student   expectations
• Student heterogeneity
• Diversity
• Demographic Change
• Social   inequality   regarding

Heterogeneity, Diversity: approx. 1,750 hits in
Higher Ed. since 2019Access to 

education



Accessibility,   Academic success/dropout

Technological change: Interface with media education/CS??
• Digitalization
• Hybrid teaching
• Educational Technologies
• Learning analytics
• Artificial intelligence

“COVID-19
Research”

Institutional conditions for 
digitalization



   Academic success/dropout

Student life cycle and competency development: Interface 
with continuing education research, higher education 
pedagogy
• Curriculum development,   Micro-credentials
• Mobility, barriers to mobility, transition
• Lifelong learning
• Workload



   Academic success/dropout

Handling data in QM and evaluation: interface Governance 
research, organizational science
• Data quality
• Evidence-based management
• Facades of legitimacy
• The Impact of Quality Management and Accreditation



In summary

• “Responsibility” of university research for the issues of feasibility, 
success, and dropout rates

• Broad   repertoire   of   approaches   and   research results
• An epistemically diverse field of research, albeit with relatively little 

institutionalization (degree programs, etc.)
• Visibility and impact of findings in the political sphere and among 

educational development professionals…?
• Latest developments (EdTech, AI, etc.)? Discourses tend to occur 

in neighboring disciplines/fields of work



Future research/practice

• Granular data: combination of survey, 
administrative, and process data

• Multi-level structure: Which societal conditions lead to 
disadvantageous study structures, and how can support be 
improved?

• Societal role of the university: certification 
agency for micro-learning…?

• Evidence-based management, integration of 
individual findings   (e.g.,   KOAB study)



Thank you very much for your attention 
and have a successful conference!!
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